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WeThinkCode

The creation of a future talent pipeline to address the information technology or 
digital skills gap includes a significant investment that Telkom, through its wholly 
owned subsidiary BCX, is making to support coding and programming skills 
development by partnering with institutions such as WeThinkCode that provide skills 
for the youth in this field.

I am Gomotso Mofokeng.

I am now in my second 
month of my two years 
at WeThinkCode, and the 
possibilities of my future 
seem overwhelming.

To most people who pass me on the 
street, I seem the same as millions 
of other young South Africans. This 
assumption would not be false at all, 
but my life is a lot more interesting 
than others. I believe that my life 
is interesting not because it is so 
different to everyone else’s, but 
because it is so similar to the lives of 
so many different kinds of people. 
I am the product of a hard-working 
woman. I never had everything I 
wanted, but my needs were always 
met. I had a better-than-average 
education. The type of life I have is 
so unique that I could not give you a 
clear answer if you were to ask me in 
what social cluster I grew up.

I believe this has made it simpler for me to relate to and move around in 
different type of environments.

Some of the biggest challenges I have faced are education-related, like 
millions of other young people in this country. I had, and still have, big 
dreams. My initial aim to reach those dreams was to get a university 
qualification and build up from there.

It was not a smooth ride, due to the fact that university education does 
not come cheap. I was in the same situation as thousands of university 
students who demand that “fees must fall”. Due to lack of funding, I 
was frustrated at the stop-and-start education game I was playing.

I was so frustrated that, by the time the Minister of Education 
announced that the government will make more funds available to 
students, I did not bother to re-apply for funding. I had been denied 
one too many times by National Student Financial Aid Scheme. “Out 
of funds” was always the response I got. I had to find a more reliable 
source of funding my studies.

I came to the conclusion that the only way I could continue with my 
education without being a burden on my mother was to get real and 
find a job. I wound up at Harambee training in sales and insurance 
knowledge, a field I had not planned to explore but seemed to be the 
best option. I was willing to be an insurance salesman, but deep down 
I knew that I would hate every moment of it. Thankfully, I heard about 
WeThinkCode around the same time I completed my training. I was able 
to get back to studying what I had planned from the beginning. The 
fact that it would cost me nothing made committing myself to starting 
over and studying two more years that much easier.

I met and interviewed Jean-Paul Agon, the chairman and chief 
executive officer of L’Oreal, for the WeThinkCode blog, which I would 
not have imagined happening a few months ago. Many seasoned and 
professional reporters would kill for such an opportunity, but for me it 
now seems part of the daily routine at WeThinkCode.

From a few months ago when I felt that my future plans were stalled, to 
now feeling like I am spoilt for choice with how far I want to go. If I had 
to choose either of the feelings, I prefer the latter.

LinkedIn: https://za.linkedin.com/in/mofokengkg
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WeThinkCode
- continued

I am Kyle Gani.

The working world is 
slowly starting to trade 
in the overly skilled, 
overly educated and 
systematically driven 
persona, for the one who 
dreams - the one who goes 
against the grain, to get 
the job done -

the one who manages to complete a 
task with little to no resources, with 
a fiery passion and a vision for the 
future. The working world is looking 
for more disruptors. 

Today, I would like to share a story 
about someone who isn’t anyone 
special and who faces many 
challenges. I would like to share a 
story about someone who is just as 
human as you are. Life after high 
school is different from what most of 
us expect. Having been accepted to 
complete a bachelor’s degree
in graphic design, I thought that the 
world was my oyster – like so many 
of us do – only to be met with a 
harsh wakeup call by a thing we call 
reality. Caught in the effects of one 
of the biggest recessions the world 
has ever seen, both of my parents 
lost their businesses and were 
bordering on bankruptcy.

As a top-performing student, and loving every minute of my education, 
I was forced to abandon my studies in my final year. Admittedly, it was 
tough; and I struggled with how powerless I was for quite some time. 
But, I did not let my circumstances define me.

It is odd how the traditional education system teaches us that if we 
study hard and do our best, an “A” will put food on our tables and fuel 
our success. To add insult to injury, we are to do this with no technical 
experience, nobody in our networking circles, and theoretical knowledge 
of how things were done 10 years ago. It is no wonder that more than 
50% of graduates cannot afford to put food on their tables. I did not 
want to be a statistic. I knew I was destined to be more than that.

I took every last penny I had and founded my first company – without 
a degree. Three years later, Triune Media is going from strength to 
strength and I get to work with companies and people whose lives 
and businesses I can add value to every day; companies and people 
who add value to mine.

Then something even more amazing happened. In a world that 
changes as rapidly as ours does, we constantly need to learn, grow 
and share in that knowledge. As technology and access to technology 
through the internet improves, so too should our dreams and our skill 
sets – which is why I would like to tell you about WeThinkCode.

As someone who was limited by circumstance and access to 
information in the past, becoming part of a family of 120 students 
and staff is truly something special to me. Along with its sponsors, 
WeThinkCode funds each of its students fully for a two-year course – 
allowing us to focus on learning and growing. In conjunction with not 
having to worry about whether or not I will be able to afford a world-
class education, in a field that I am extremely passionate about, I get 
to learn in an environment that promotes unlocking my true potential. 
I can interact with my peers on a level that is not possible in the 
traditional education system. We learn from and teach each other on 
a technical level, by working together. We work at our own pace and 
on our own terms. We have access to the top minds in the technology 
and business industries. Most of all – I have access to people who help 
me push boundaries. I fervently believe that this is the formula for 
moulding the disruptors we seek.

What excites me the most for the future is that barriers to entry, 
such as education, circumstances, equity and access to information, 
are being stripped away. Companies and institutions are paving the 
way for the future disruptors of the world – for all the dreamers, the 
visionaries, and the outcasts. The world is opening doors for people 
who aren’t anyone special, the people that face many challenges – 
for people who are just as human as you are.

LinkedIn Profile: https://www.linkedin.com/in/kylegani

Twitter: https://twitter.com/kylegani
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Female Leadership 
Development Programme

One of Telkom’s most 
significant talent 
development programmes 
is the Female Leadership 
Development Programme
(FLDP).

A blended approach 
to development forms 
the foundation of the 
programme and makes use 
of coaching, networking,
on-the-job development, 
classroom learning (limited) 
and mentoring, among 
other methods. The 
development is
focused individually to 
cater for each candidate’s 
personal career path 
and aspirations, but also 
focuses on the group.
Key group tasks focus 
development and allow 
learning from one another.

Pods are made up of 10 to 12 delegates. Each is diverse, with regards 
to age, race, field of study and business unit. These pods are one of the 
primary support structures for each delegate over the two-year period. 

Each pod is led by a talent management specialist, who provides 
support, guidance and manages their development during this period. 
Nominees for the programme were identified by the business units, 
with support from line and human resources business partners. 
The selection process was stringent, and primarily based on the 
assessment results of each nominee. Other considerations during the 
final selection included ensuring a spread across business units, levels 
and black economic empowerment representation.
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Female Leadership 
Development Programme - continued

Nishi Gengiah

Meet Nishi Gengiah, a 
senior legal adviser in risk, 
an employee of Telkom for 
15 years, and participant in 
the FLDP.

Nishi Gengiah is one of the key role players in legal services, part of 
the broader finance team. She is an admitted attorney, belonging to 
the North Gauteng High Court’s law society, and is registered in the 
corresponding roll of attorneys. She provides legal services support 
primarily to mobile services and generally to the Telkom retail segment.

Having worked in legal services for a number of years, she is well 
versed in telecommunications law in general, with specific focus on 
all aspects of retail contracts – negotiating, drafting, and general 
litigation; labour law; and customer support of a legal nature. Over 
the years Telkom has built a reputation of being a forerunner in 
South African legal circles with telecommunications law. Nishi finds it 
rewarding to be part of such excellence.

She loves what she does, as she works within the constantly evolving 
field of telecommunications, and finds it exciting to be part of such 
an ever-changing environment. She has worked with a variety of 
internal customers, competitors and partners over the years, which 
has benefited her in acquiring different skills and expertise that help 
her perform her job efficiently on a daily basis. Nishi has developed 
excellent communication skills, both verbally and orally - a critical skill 
in her trade, as well as the aptitude to remain calm under pressure - 
a handy skill when faced with tough negotiations.

Nishi has furthermore gained valuable experience and confidence in 
telecommunications law and is always willing to share her experience 
and knowledge with others.

At work, Nishi is passionate about putting Telkom’s interests first, 
sometimes to the irritation of internal customers, as she will not back 
down from her role of protecting Telkom’s interests. She is analytical 
and does not accept things at face value, she believes in asking 
questions until she is satisfied with the answers – only then will she 
make informed decision.

Nishi is passionate about her family – she is married and has three 
children. Her second passion is the empowerment of others, displayed 
in her willingness to share information and assist others in need.

Her vision is to impact in a meaningful way those who matter and to 
help them reach their destination. The change she would like to make is  
“to be more patient and accept what cannot be changed”. Her parting 
thought is sharing her philosophy for life, “make lasting memories”.
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Female leadership 
development programme - continued

Mandisa Duna

Meet Mandisa Duna, 
a senior manager in 
consumer and mobile, 
employed by Telkom for 
17 years, and a participant 
in the FLDP.

Mandisa Duna is a phenomenal woman who knows what she wants and 
goes for it. She had a vision and made a decision early on in her career 
to grow and develop herself, which she did by empowering herself 
through education.

During her time at Telkom, she has grown through the ranks. She 
has held the positions of sales support in business sales; sales 
representative in consumer sales; account manager in international 
carrier services under wholesale; and is now a senior manager in 
consumer and mobile. All these positions are within the customer 
services and sales environments. She has extensive insight of customer 
management. While in international carrier services, Mandisa gained 
experience in dealing with international customers and technology, this 
position allowed her the opportunity to gain an understanding of the 
global markets and their local impact.

In her current role she deals with distributors and wholesalers of mobile 
consumer products. Her role is to grow revenue and Telkom’s blueprint 
within the distributor/wholesaler market. Mandisa values team work 
and believes that without teamwork you will not achieve your goals. 
Nurturing relationships with internal and external stakeholders
is very important to her. She is the ‘go-to’ person should you need 
advice on handling difficult customers and how to deal with processes 
and audiences in different markets.

Mandisa’s philosophy is “dream it, believe it, achieve it”. Her passion 
for learning, development and growth is unwavering. Her attitude is 
that there is always something to learn from someone, no matter what 
position they hold.

She embraces change and believes that sometimes what keeps us 
stuck in certain positions is the fear of change.

Empowering other women is also close to her heart. She joined the 
FLDP to share her knowledge and experiences with a group of women 
who share the same passion for growth and development as she does, 
while at the same time learning from them.
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